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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit 1 series overview 

As with the January marking session, candidates attempted most of the questions on the question paper. 

However also as in January, this session saw a poor level of exam technique demonstrated with 

candidates’ responses not being clear in what they were trying to express. As a result, marks were lost 

by candidates due to this lack of clarity, examiners where not able to award marks with certainty. Despite 

this, Section B saw candidates picking up marks for knowing the content of the specification across a 

range of questions. Responses were credited from candidates that were beyond the scope of the unit if 

they were technically correct in 2025 due to the advancements of technology since the inception of the 

specification. 

Section A was in the main answered well, although the more technical questions were not well 

answered.  

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• had a grasp of the knowledge taught in the 
unit, resulting in marks being consistently 
picked up across the question paper 

• related their responses to the context in 
Section B, in line with the vocational nature of 
the qualification 

• wrote responses that were clear and concise. 

 

• did not know the unit content 

• provided sweeping generalisations as 
responses 

• wrote responses that were unclear in their 
structure and content 

• did not apply context to their answers, 
providing generic answers that did not meet 
the criteria for the question. 
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Section A overview 

This section contains 15 multiple choice questions that do not rely on any context. These are designed to 

test knowledge recall. Candidates who picked up 10 or more marks in this section tended to go on pick 

up marks across the rest of the question paper to gain a creditable final mark. 

 

Question 1  

This was correctly answered by most of the cohort. 

 

Question 2  

This was correctly answered by most of the cohort. 
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Question 3  

This was correctly answered by most of the cohort. 

 

Question 4  

This was correctly answered by most of the cohort. 

 

Question 5  

Generally, this was well answered. Where candidates selected a wrong option, this was due to them not 

reading the question properly, missing the word ‘only’.  
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Question 6  

This question was poorly answered with relatively few candidates gaining this mark. As mentioned in the 

introduction, candidates did not show a sound level of knowledge on the more technical aspects of the 

question paper.  

 

Question 7  

This was correctly answered by most of the cohort. 
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Question 8  

Despite this not being a technical question, relatively few candidates answered this question correctly. 

 

Question 9  

This question was poorly answered with relatively few candidates gaining this mark. As mentioned in the 

introduction, candidates did not show a sound level of knowledge on the more technical aspects of the 

question paper.  
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Question 10  

This question was well answered across the whole of the cohort. 

 

Question 11  

This was correctly answered by most of the cohort. 
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Question 12  

This was correctly answered by most of the cohort. 

 

Question 13  

This question saw a mixed success rate but many candidates gained the mark.  

 

Question 14  

This question saw a mixed success rate with an equal proportion of candidates gaining/not gaining this 

mark. 
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Question 15  

This was correctly answered by most of the cohort. 
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Section B overview 

This section was based on a scenario focusing on an IT development company developing an 

application. So, to gain full marks, candidates had to apply their knowledge to the context. This reflects 

the vocational aspect of the qualification. As a result, where candidates tended to pick up the 

‘knowledge’ mark(s) in a question the vocational application was not awarded as often. This, along with 

the prevalence of generalised comments, restricted the overall marks awarded for some candidates. 

This ability to apply the knowledge to the context is where centres are advised to direct their attention for 

future sessions and future qualifications. 

 

Question 16 (a)  

Most candidates gained at least 1 mark on this question. Marks were lost for lack of clarity in the 

response, especially with the regard to the expansion of the description. 

Many candidates lost marks for describing what a motherboard is not its purpose. 

 

Question 16 (b)  

Most candidates gained at least 1 mark on this question. 
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Question 16 (c)  

Most candidates picked up at least 2 marks on this question. Where marks were lost, candidates were 

not specific in the answers. An example of this seen consistently was ‘an SSD is faster’. From the 

question asked we could imply than SSD is faster than HDD, however faster with regards to what could 

not be implied. As a result, marks could not be awarded. Candidates need to be more specific and 

detailed in their responses. 

 

Question 16 (d)  

Candidates tended to gain at least 1 mark on this question even if they did not identify the method used 

within the first line of the answer. An example of this would be the response of ‘deleting data’ which on 

its own would not comply with the data protection legislation. However, by expanding the explanation 

with electromagnetic wiping would lead to further marks being awarded as a clear method had been 

identified.  
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Question 17 (a)  

Candidates who did well on this question were specific with the characteristics identified and the 

expansions provided. As with the question regarding HDD/SSD, candidates lost marks for sweeping 

statements with no qualification. Typical examples of these were ‘it's cheaper’ or ‘it's cheaper than other 

methods’. Neither of these statements could be credited as ‘it's cheaper’ is not qualified against what, 

and it's ‘cheaper than other methods’ is incorrect when considering the use of Wi-Fi or mobile 

technologies.  
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Question 17 (b)  

Once again candidates who did well on this question were specific with the characteristics identified and 

the expansions provided. Candidates who lost marks did so for one of two reasons. The first is a lack of 

specificity in the response, i.e. ‘Fibre cable is faster than copper’, faster with regards to what aspect. The 

second is regard to the expansion in the question about the impact on Riley and why they would be 

persuaded to have it installed. This is a technical vocational qualification, and as such responses should 

be applied to the context.  

Assessment for learning 

 

Candidates need to be more specific and qualify their answers. In this case ‘fibre cable has a 

faster data transfer rate than copper cable.‘ 
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Exemplar 1 

In Exemplar 1, the candidate has clearly identified two characteristics of fibre cable and for each they 

have provided a reason why it would be suitable for Riley to have it installed in the context of the 

question. It gains the 4 marks available. 

 

Question 17 (c)  

Candidates who did well on this question clearly explained one difference between the two number 

systems. Candidates who did not answer the question well, provided two separate differences in their 

answer, rather than explaining one difference.  
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Question 18 (a)  

Most candidates did well on this question with the most common correct answer being that the software 

is free to use or download. This is a very simple response but is correct. 

 

Question 18 (b)  

This question saw a mixed range of success across the cohort. Many candidates gained 1 mark on the 

question, for identifying an example such as ‘syntax code’ or ‘logic error’. Marks were lost for not 

expanding upon this point. 
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Question 18 (c)  

This question was generally poorly answered with many candidates providing examples of software use 

or testing processes. This is also disappointing when the previous series in January contained a 

question about troubleshooting tools. Candidates had no doubt either used it in their revision or sat the 

exam in January.  

 

Question 19 (a)  

Candidates who did well on this question, were clear about how interception of data occurs. Candidates 

who did not do well explained interception by using the term intercept. This does not explain what 

interception means, it only restates the word with no expansion.  

Assessment for learning 

 

The use of a verb to attempt to explain a noun does not in itself provide sufficient detail for 

credit to be given. The verb used needs to be further clarified i.e. in this context ‘the catching 

of data in transmission‘. 
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Question 19 (b)  

Most candidates did well on this question, with the most common response being the unauthorised 

listening to someone’s audio conversation.  

 

Question 19 (c)  

While many candidates gained 1 mark on this question, marks were lost for not explaining clearly how 

the data is protected. Many candidates just described what a firewall is not explaining how the data is 

protected.  
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Question 20*  

Candidates generally answered this question well describing the advantages and disadvantages of using 

social media. Where candidates gained the highest marks they explained in detail how a business would 

benefit from using social media, rather than the use of social media in general. Where candidates did not 

do as well they once again made general comments such as ‘social media is free’ rather than how its 

‘free to post’ but not expanding this into how social media advertising can be paid for to make it more 

effective.  

 

Question 21 (a)  

Candidates who did not answer this question well just stated that Riley had industry qualifications. They 

did not expand on how this benefitted them. 
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Question 21 (b)  

Candidates who did well were again those who were specific rather than general in their responses. 

Those that did not gain the marks needed to be more specific in their answers with respect to how the 

company benefited such as knowing that they were employing a qualified individual. 

 

Question 22 (a)*  

This question saw a mixed range of success across the cohort, with responses not being as well 

constructed as the other extended response question this session. Candidates tended to be very 

general, once again, in their response not explaining clearly why an SOP is required. Instead, candidates 

tended to describe many different reasons for a SOP in general, rather than explaining in detail more 

than one reason for an SOP in the context of question. 
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Question 22 (b)  

This question was poorly answered across the cohort, with candidates not clearly identifying what a word 

processing skill is and then expanding on that in context. Many candidates provided responses which 

were more in line with previous question paper questions on whistleblowing policies regarding the 

content of a policy. Candidates who did well on this question clearly stated a word processing skill i.e. 

typing, bulleted lists, use of spell checker tool and then linked it to the impact on developing the policy.  
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Question 22 (c)  

This question was generally well answered, with most candidates gaining at least 1 mark on this 

question. However, candidates lost marks by not considering that the question refers to how the security 

could be improved - so responses such as ‘username and password’ were discounted as in the context 

of the question paper. The addition of ‘username and password’ would not be improving an existing 

system, it is standard practice and can be expected to be in place already by the organisation in the 

scenario. 
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