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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit 1 series overview 

This unit assesses a range of knowledge through multiple choice questions. As is often the case, 

candidates performed better on some learning outcomes (LO) compared to others. For example, 

questions assessing LO2 were answered particularly well. Nevertheless, it was sometimes the case that 

candidate performance varied on the questions designed to assess a particular AO. 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• had a good overall knowledge of the course 
content, allowing them to gain marks across 
the learning outcomes. 

• had gaps in their knowledge, meaning that 
they were unable to correctly answer some 
questions. 

 

General comments on the paper 

Candidates did best on questions assessing LOs 2 and 4 and least well on questions assessing LOs 1 

and 6.   

 

Learning outcome 1: Questions 1, 5, 17, 25, 33, 39 

This learning outcome requires candidates to know about organisational structures and functional areas 

of businesses. Candidates performed least well on these questions (on average). Very few candidates 

were successful in answering Question 5, suggesting that knowledge of business administration in 

different functional areas is a topic that students struggle with.  

LO1 – Know about organisational structures and functional areas of businesses 

Candidates appeared to struggle with the questions assessing LO1. Many candidates did not know the 
responsibilities of each function, and most did not know what administrators’ responsibilities are in each 
function. This has been highlighted as centres might wish to spend more time consolidating learning of 
this LO.  

 

Learning outcome 2: Questions 8, 18, 30, 37 

This learning outcome requires candidates to know about arranging meetings, travel and 

accommodation. On average, candidates did very well on questions assessing this LO. For example, 

nearly all candidates correctly answered Question 18.  

 

Learning outcome 3: Questions 2, 6, 11, 16, 20, 26, 29, 38 

This learning outcome requires candidates to know about communication, teamwork and deadlines. 

There was mixed performance for this LO. For instance, most candidates correctly answered Question 2, 

but less than half correctly answered Question 16.  
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Learning outcome 4: Questions 4, 27, 40 

This learning outcome requires candidates to know about handling mail and payments. On average, 

candidates answered these questions very well, with most candidates achieving full marks for these 

questions.  

Learning outcome 5: Questions 3, 10, 12, 14, 22, 32, 35 

This learning outcome requires candidates to know about technology used in business administration. 

On average, questions assessing this LO were answered very well, however, there was mixed 

performance. For example, nearly all candidates answered Question 10 correctly, but fewer candidates 

answered Question 3 correctly.  

Learning outcome 6: Questions 7, 13, 23, 28, 31, 34 

This learning outcome requires candidates to know about using business documents and stationery. 

While many candidates answered these questions correctly, some students do struggle with this area. 

Learning outcome 7: Questions 9, 15, 19, 21, 24, 36 

This learning outcome requires candidates to know workplace legislation and common business policies 

that affect employees in business administration. Performance was mixed for this LO with most 

candidates answering Questions 15 and 16 correctly, and fewer answering Questions 9 and 24 

correctly.  



OCR Level 2 Cambridge Technical in Business Administration - Unit 1 - Summer 2025 Examiners’ report 

 7 © OCR 2025 

Appendix 1 Questions 

Question 1 

 

[1] 

 

Question 2 

 

[1] 
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Question 3 

 

[1] 

 

Question 4 

 

[1] 
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Question 5 

 

[1] 

 

Question 6 

 

[1] 
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Question 7 

 

[1] 

 

Question 8 

 

[1] 
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Question 9 

 

[1] 

 

Question 10 

 

[1] 
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Question 11 

 

[1] 

 

Question 12 

 

[1] 
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Question 13 

 

[1] 

 

Question 14 

 

[1] 
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Question 15 

 

[1] 

 

Question 16 

 

[1] 
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Question 17 

 

[1] 

 

Question 18 

 

[1] 
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Question 19 

 

[1] 

 

Question 20 

 

[1] 
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Question 21 

 

[1] 

 

Question 22 

 

[1] 
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Question 23 

 

[1] 

 

Question 24 

 

[1] 
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Question 25 

 

[1] 

 

Question 26 

 

[1] 
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Question 27 

 

[1] 

 

Question 28 

 

[1] 
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Question 29 

 

[1] 

 

Question 30 

 

[1] 
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Question 31 

 

[1] 

 

Question 32 

 

 

[1] 
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Question 33 

 

[1] 

 

Question 34 

 

[1] 

  



OCR Level 2 Cambridge Technical in Business Administration - Unit 1 - Summer 2025 Examiners’ report 

 24 © OCR 2025 

Question 35 

 

[1] 

 

Question 36 

 

[1] 
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Question 37 

 

[1] 

 

Question 38 

 

[1] 
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Question 39 

 

[1] 

 

Question 40 

 

[1] 
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