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Would you prefer a Word version?
Did you know that you can save this PDF as a Word file using Acrobat Professional?
Simply click on File > Export to and select Microsoft Word

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.)

If you do not have access to Acrobat Professional there are a number of free applications available that
will also convert PDF to Word (search for PDF to Word converter).
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Introduction

Our Moderators’ reports are produced to offer constructive feedback on centres’ assessment of
moderated work, based on what has been observed by the moderation team. These reports include a
general commentary of accuracy of internal assessment judgements, identify good practice in relation to
evidence collation and presentation, and comment on the quality of centre assessment decisions against
individual Learning Objectives. The report also highlights areas where requirements have been
misinterpreted and provides guidance to centre assessors on requirements for accessing higher mark
bands. Where appropriate, the report will also signpost other sources of information that centre
assessors will find helpful.

OCR completes moderation of centre-assessed work in order to quality assure the internal assessment
judgements made by assessors within a centre. Where OCR cannot confirm the centre’s marks, we may
adjust them in order to align them to the national standard. Any adjustments to centre marks are detailed
on the Moderation Adjustments report, which can be downloaded from Interchange when results are
issued. Centres should also refer to their individual centre report provided after moderation has been
completed. In combination, these centre-specific documents and this overall report should help to
support centres’ internal assessment and moderation practice for future series.

Online courses

We have created online courses to build your confidence in delivering, marking and administering
internal assessment for our qualifications. Courses are available for Cambridge Nationals, GCSE,
A Level and Cambridge Technicals (2016).

Cambridge Nationals

All teachers delivering our Cambridge Nationals suite are asked to complete the Essentials for the NEA
course, which describes how to guide and support your students. You'll receive a certificate which you
should retain.

Following this you can also complete a subject-specific Focus on Internal Assessment course for your
individual Cambridge Nationals qualification, covering marking and delivery.

GCSE, A Level and Cambridge Technicals (2016)

We recommend all teachers complete the module on Online courses — NEA for their subject. These
courses provide subject-specific information about course content; how to prepare for planning, marking
and submitting; and support with understanding the marking criteria.

Accessing our online courses

You can access all our online courses from our teacher support website Teach Cambridge.

These free online courses currently cover the end-to-end NEA process for teachers. You'll find the link to
the Online courses under the Assessment or Training tab — hover over Assessment or Training on
the horizontal menu and select Online courses from the dropdown.

These self-paced online courses are intended for any teachers. During the course, you will engage with
interactive content on subjects such as guidance on unit content, structure and administrative processes.

If you have any queries, please contact our Customer Support Centre on 01223 553998 or email
support@ocr.org.uk.
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General overview

R393/01/02 Entry Level Certificate in English is a qualification that covers three components: spoken
language, reading and writing. It is made up of 100% internally assessed tasks and tests, which allows a
thoroughly flexible approach to assessments.

Centres delivering the R393 Entry Level Certificate in English in 2025 submitted entries for candidates
with a range of abilities across the three Entry Levels — Entry Level 1, Entry Level 2 and Entry Level 3.
Higher ability Entry Level 3 candidates demonstrated readiness to move to the next level of study, such
as OCR GCSE English Language (9-1), J351.

Most teachers chose some good and challenging topics for the spoken language and writing
components, which motivated and engaged the candidates to perform to their best ability and to achieve
to their full potential.

In the main, the teachers’ assessment decisions were accurate. The Internal Assessment Forms were
generally completed in a detailed way, giving some excellent justification for the allocation of marks.

Many teachers also included copies of the spoken language and writing marking criteria grids, with
highlighted sections to provide reasoning as to how the marks had been given. This was extremely
helpful for the external moderation team.

Overall, the administration was good, although there were instances of delays when centres either:

e entered marks on Submit for Assessment, but did not send the candidates’ assessment work to the
external moderator

e sent the assessment work to the external moderator but did not enter the marks on Interchange

e submitted the practice reading papers instead of the unseen ones.

To make sure that the external moderation process runs smoothly, centres should enter the candidates’
marks on Interchange and then make sure that the external moderator is in receipt of the candidates’
assessment work as quickly as possible. The candidates’ work can be submitted by:

e using a secure postal service, such as recorded delivery
¢ uploading the work to the Submit to Assessment.

It is vital that centres submit work for all components undertaken by the candidates, e.g. the spoken
language recording(s), the reading assessments and the imaginative and informative written work.

Where there is a problem in submitting any of the marks, for example in spoken language, please
contact OCR as soon as possible, so that advice can be sought, and information can be included as to
why there may be missing marks when you send your packs to the external moderator.

The external moderation team enjoyed listening to and watching some lively spoken language
assessments and reading some very interesting pieces of writing.
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Candidates who did well generally:

Moderators’ report

Candidates who did less well generally:

¢ used a motivating topic which suited their
interests for the role-play or discussion

e researched and planned for their spoken
language activity

¢ allotted sufficient time to carefully read the
texts in both the literary and non-fiction tasks

e made sure they were able to identify facts and
opinions in texts

o used interesting topics which suited their
interests in both the informative and
imaginative writing

e made sure that there was clear and logical
organisation of information and ideas in their
writing.

¢ used a topic which did not provide enough

scope to make developed contributions in the
spoken language activity

did not spend sufficient time planning or
researching before the role-play or discussion

did not read the literary and non-fiction tasks in
detail

made little effort to summarise information from
the reading texts

used a format for the writing which did not
provide scope to demonstrate sustained
writing

did not use accurate spelling, punctuation and
grammar.
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Comments on Individual Components

Spoken Language

For the Spoken Language component, candidates are required to take part in either a role-play or a
discussion. Topics can be chosen that best suit the candidates’ interests. Some examples of interesting
topics that were selected included:

e adiscussion about whether or not zoos should remain open

e adiscussion about a favourite TV show and why they enjoyed it

e adiscussion around whether students have too many exams

¢ adiscussion about the influence Tik-Tok might have on voters in an election
e adiscussion about how redemption is presented in ‘A Christmas Carol’

e adiscussion about hopes and aspirations for the future post 16

e adiscussion on the effects of natural disasters

e adiscussion about what should go in a time capsule in 2025 and why.

Some topics chosen did not allow the candidates to make developed contributions, such as:

e adiscussion around why homework is a good thing

e arole-play on returning an item to a store

e adiscussion around how they started a particular hobby
e arole-play about a hotel complaint.

Reading

The reading component requires candidates to respond to two reading texts. They must be able to
understand a non-fiction text and understand a literary fiction text. OCR provides a selection of six non-
fiction texts and six literary fiction texts. This allows teachers to choose texts that they believe will suit the
candidates the most. There are some sample practice texts, but the two submitted reading texts must be
from one of the six texts provided for both elements and not the sample practice texts.

Writing
The writing component requires candidates to write an informative piece and an imaginative piece. As

with the spoken language, topics can be chosen that best suit the candidates’ interests. Some examples
of interesting topics that were selected included:

e should Christmas be cancelled?

e a letter of complaint to a restaurant

¢ aleaflet on how to stay safe on the internet

e the opening to a ghost story

e areview of ‘Blood Brothers’

e an alternative ending to ‘Animal Farm’

e a suspenseful story or a newspaper report about a natural disaster
e a story with the opening line: ‘When | lost my temper...’
o atheme park or resort leaflet

e a story entitled, ‘At the Races’

e a persuasive speech about animal rights

e putting forward individual views on animal testing.
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Some topics chosen did not allow the candidates to demonstrate sustained writing, such as:

e areview of a new computer game

e adescription inspired by an image (E.g. a desert; a dystopian picture etc.)
e a story that creates a dramatic event

e areview of a holiday

e opinions about mobile phones

e a speech about football.

Stronger responses included effective paragraphing, correct spelling, basic punctuation, and grammar.

Assessment for learning

to achieve to their best ability. Support candidates to spell common, monosyllabic, and

@ Encourage candidates to choose spoken language and writing topics that will motivate them
polysyllabic words correctly and to use grammar and basic punctuation accurately.

Most common causes of centres not passing

The R393 Entry Level Certificate in English consists of 100% internally assessed tasks and tests, which
are externally moderated by OCR. This means that only candidates who have achieved a pass are
entered for the qualification.

Common misconceptions

It is optional to use the OCR exemplar topics on the R393 website for the Spoken Language and writing
components, but not the reading exemplar material. Centres may choose any topic that will motivate and
engage candidates to achieve their full potential.

Avoiding potential malpractice

Encourage candidates to take responsibility for their progress and signpost them to the marking criteria
and Assessment Objectives.

Make sure all record keeping (e.g. the Internal Assessment Forms) is up to date and accurate. Make
sure that all spoken language recordings are in a compatible audio/video format, e.g. MPEG (*.mp3) and
are safely stored and ready to be provided to the OCR external moderator.

If written work is completed on a word processor, then the spelling, grammar and punctuation checker
must be disabled. Internal assessors must annotate and sign the work to verify that these have been
disabled.

Helpful resources

The OCR Teacher’s Handbook for the R393 qualification

Skills Guide: The OCR Guide to Spelling, Punctuation and Grammar

The OCR Entry Level Guide to Finding Out
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Supporting you

Teach
Cambridge

Reviews of
marking

Keep up-to-date
OCR

Professional
Development

Signed up for
ExamBuilder?

Make sure you visit our secure website Teach Cambridge to find the full
range of resources and support for the subjects you teach. This includes
secure materials such as set assignments and exemplars, online and
on-demand training.

Don’t have access? If your school or college teaches any OCR
qualifications, please contact your exams officer. You can forward them
this link to help get you started.

If any of your students’ results are not as expected, you may wish to
consider one of our post-results services. For full information about the
options available visit the OCR website.

We send a monthly bulletin to tell you about important updates. You can
also sign up for your subject specific updates. If you haven'’t already,

sign up here.

Attend one of our popular CPD courses to hear directly from a senior
assessor or drop in to a Q&A session. Most of our courses are delivered live
via an online platform, so you can attend from any location.

Please find details for all our courses for your subject on Teach
Cambridge. You'll also find links to our online courses on NEA marking
and support.

ExamBuilder is the exam paper builder platform for a range of our
qualifications. Find out more.

Free for all OCR centres with an Interchange account, it allows unlimited
users per centre. We require an Interchange username to verify your
centre’s users for ExamBuilder.

If you do not have an Interchange account, please contact your centre
administrator (usually the Exams Officer) to request a username.

Once you have an Interchange username, use the form on this page to
sign up for ExamBuilder, or ask an existing user at your centre to create
an ExamBuilder account for you.


https://teachcambridge.org/landing
https://www.ocr.org.uk/administration/support-and-tools/my-cambridge/index.aspx
https://www.ocr.org.uk/administration/support-and-tools/my-cambridge/index.aspx
http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
https://www.ocr.org.uk/qualifications/email-updates/
https://ocr.org.uk/qualifications/past-paper-finder/exambuilder/
https://interchange.ocr.org.uk/SingleSignOn/ValidateAuthentication.aspx?ReturnURL=/
https://www.ocr.org.uk/qualifications/past-paper-finder/exambuilder/sign-up/

Tell us what you think

Your feedback plays an important role in how we develop, market, support and resource qualifications now and
into the future. We want you and your students to enjoy and get the best out of our qualifications and resources,
but to do that we need your honest opinions to tell us whether we're on the right track or not.

You can email your thoughts to resources.feedback@ocr.org.uk or visit our feedback page to learn more about how
you can help us improve our resources.

Designing and testing in collaboration with you and your students

@ Helping young people develop an ethical view of the world

o
% Equality, diversity, inclusion and belonging (EDIB) are part of everything we do

Contact the team at:

Q& 01223 553998
® ocr.org.uk

To stay up to date with all the relevant news about our qualifications,
register for email updates at ocr.org.uk/updates

Visit our Online Support Centre at support.ocr.org.uk

CAMBRIDGE

UNIVERSITY PRESS & ASSESSMENT

OCR is part of Cambridge University Press & Assessment, a department of the University of Cambridge.

OCR is a Company Limited by Guarantee and an exempt charity. Registered in England. Registered office: The Triangle Building, Shaftesbury Road, Cambridge,
CB2 8EA. Registered company number: 3484466.

We operate academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed in their qualifications registers.

We are committed to providing a fully accessible experience across all our products, platforms, and websites. Find out more about our
accessibility standards.

© OCR 2025. All rights reserved. We retain the copyright on all our publications. However, our registered centres are permitted to copy and distribute our
material for their own internal use, in line with any specific restrictions detailed in the publication. Find out more about our copyright policies.

We update our publications regularly so please check you have the most up-to-date version.

We cannot be held responsible for the persistence or accuracy of URLs for external or third-party internet websites referred to in this publication
and do not guarantee that any content on such websites is, or will remain, accurate or appropriate.

When we update our specifications, you'll see a new version number and a summary of the changes. While we do our best to reflect these
changes in all associated resources on Teach Cambridge, if you notice any discrepancies, please refer to the latest specification on our website
and let us know.

Our resources do not represent any teaching method we expect you to use. We cannot be held responsible for any errors or omissions in our resources.
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