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Topic Area 1: The rights of service users in health and social care settings
Lessons
	Lesson number
	Specification coverage 
	GLH 
	Lesson aims and outcomes
	Lesson ideas, key words and activities 
	Useful resources
	Student independent learning – ideas and useful resources

	1
	1.1: Types of care settings
	2
	By the end of the lesson, students should:
understand how to define both health care and social care
know examples of each type of setting:
· Health care
· Social care
	To start the lesson, you could get the students to define both health care and social care – Think Pair Share.
Activity: Sorting activity. Students are given a list (or cards), and they have to sort into health care and social care. Groups peer review to see if all have same list, you to clarify any misunderstandings.
Or 
In groups students identify as many examples as possible of each type of care. 
Activity: Give students a different type of care setting to research and find a concise definition (using list from specification).
This could be collated as a class document.
	NHS: The Healthcare Ecosystem good visual diagram of types of health services
Video: All the Different Types of Care Homes in the UK: carehome.co.uk 
Video: NHS Care - types of healthcare - YouTube 

	Students could add further examples to their lists or find examples within their local community using NHS website 

	2
	1.2: The rights of service users
	3
	By the end of the lesson, students should:
know that service users are entitled to have their rights met within H&SC setting
know examples of how service users’ rights are met
· Choice
· Confidentiality
· Consultation
· Equal and fair treatment
· Protection from harm and abuse
	Recap: Pull example of health and social care settings out of a bag. Students have individual white boards (IWB) or paper with health on one side and social on another. Students have to show you the correct type.
Starter: What rights do you think service users should have when accessing H&S care settings? (mind map on board)
Once completed, extract out the 5 rights:
· Choice
· Confidentiality
· Consultation
· Equal and fair treatment
· Protection from abuse and harm
Activity: Provide the students with definitions / statements for each of the above specified rights – Activity to match the definitions / statements to the rights.
Choice: what choices do we have? Group work: in small groups students are given a setting and have to provide an example of choice that could be made. Feedback from each group which is added to a revision guide.
Confidentiality
Ask students what this means, (using assertive questioning technique).
Provide a definition of confidentiality.
Get students to identify information that would be classified as confidential. Discuss why they might not want people to know this information.
Look at why this is especially important to service users and the care settings. 
Provide examples of how confidentiality can be maintained, e.g., locked filing cabinets / password protection for electronic files and need to know basis.
Discuss when it is appropriate to breach confidentiality:
· when a person intends to harm themselves.
· when a person intends to harm another person.
· if a person is at risk of harm from others
· if an individual intends to carry out a serious offence.
Provide the students with some examples of when to breach confidentiality, e.g., self-harming, suspected child abuse, a person threatening to commit suicide. Students are to place these into 1 of the 4 categories of breaching confidentiality.
	NHS: Choices
Social care blog
Links to personalised care NHS England » Choice 
Video: Equality, Diversity and Inclusion (EDI) | Module 01 

	Students create a poster to illustrate one or all of the 5 rights (this could be using a digital platform such as Canva) or hand drawn.
Complete creating a revision guide with examples of choices within different settings.

	3
	1.2: The rights of service users
	2
	By the end of the lesson, students should:
know that service users are entitled to have these rights met within H&SC setting
know an example of how service users rights are met
· Choice
· Confidentiality
· Consultation
· Equal and fair treatment
· Protection from harm and abuse
	Provide a quick re-cap of both choice and confidentiality:
· Identify two examples of choice in a nursing home.
· Describe two ways that confidentiality can be maintained.
· Describe the four times when it would be appropriate to breach confidentiality.
You could create a similar challenge using list 1, list 2, list 3, list 4, list 5…
Introduce consultation – provide a definition. Get the students to consider what would happen within a consultation (refer to the definitions) – listening / clarifying / asking questions / providing options / providing treatment.
If students are struggling then make links with parent-teacher consultations.
Show a clip of patient – Doctor consultation. Students to identify the different aspects of consultation being shown.
Provide the students with some health and social care settings and, working in pairs, get them to identify and describe when a service user may need to have a consultation with a practitioner.
Introduce equal and fair treatment – working in pairs ask the students to describe what this would mean in practice for the following people accessing a GP surgery:
· A wheelchair user
· A person who is deaf
· A person who has a learning disability
· A person who is visually impaired
· A 14-year-old boy
· An 85-year-old woman
Generate a class discussion.
Students can think what the barriers for the above might be and then come up with suggestions to overcome these.
	ERA video: Stillborn risks are outlayed to doubtful mum | The Midwives (3.5 mins) - good example of consultation, and being given choice
Video: What Is A Consultation | Consultation Basics (3 mins) e.g. within a pharmacy  
CONSULTATION | English meaning - Cambridge Dictionary 
Protected characteristics equality and human right commission
Whilst students do not need to know about the Equality Act the clip on the protected characteristics can aid understanding of the term equality and this can be applied to the right of equal and fair treatment. Make the point that treating people equally means providing them with the same opportunities and choices as everyone else ensuring that they are not discriminated against. 

	

	4
	1.2: The rights of service users
	1
	By the end of the lesson, students should:
know that service users are entitled to have these rights met within H&SC setting
know an example of how service users rights are met
· Choice
· Confidentiality
· Consultation
· Equal and fair treatment
· Protection from harm and abuse
	Introduce protection from abuse and harm. Create two mind maps on the board:
· How can care settings protect service users from abuse.
· How can care settings protect service users from harm.
Generate class discussion – extract out key responses:
Protect from abuse e.g., safeguarding / DBS checks / appointment of DSL / training 
Protect from harm e.g., risk assessments / training / regular fire drills / high standards of hygiene (personal and food prep) / infection prevention / security measures.
Discuss why people who use services might need protection - vulnerabilities
	To provide an overview of the importance of these you could view a BBC Panorama show or similar documentary where abuse in care homes is illustrated (providing a warning to students of content, be careful about selecting a programme which is age appropriate)
	

	5
	1.3: The benefits to service users’ health and wellbeing when their rights are maintained
	3
	By the end of the lesson, students should:
know and be able to give examples of benefits of rights
· Empowerment
· High self-esteem
· Services users’ needs are met
· Trust
	Think pair share: 
Write down as many benefits as possible to services users when their rights are maintained – can you get to 5 or more? 
Pair up and expand your list 
Join with another pair. 
You consolidate the lists and draw out 4 key areas.
Empowerment 
High self esteem 
Needs are met 
Trust is promoted. 
Activity: create a matching exercise to link the definition of empowerment/trust/self-esteem.
Explore with students what these 4 points mean (using specification as a guide).
Activity: students create 2 lists of examples of rights/needs being met within health care and social care.
Get students to consider the consequences of not having their needs met – how would you feel if…
Create consequences flowchart, to help with exam technique. These can be for ‘benefit of meeting’ and ‘effect of not meeting’.
Arthur is given a choice of meals/this makes him feel…/which leads to him…
	
	

	6
	TA1
	1
	Exam technique and revision 
	Provide students with past example of exam questions, starting with PO1 and then working through to PO2 & 3.
For PO3 questions provide students with a badly answered example and ask them to improve the answer.
Use Kahoot or similar to help with test memory of definitions and examples of key words.
	OCR Exam builder
OCR GCSE health and social care |Care settings and rights(spec points 1.1, 1.2 &1.3)
Narrated slides

	Students to create their own mini tests on TA1 for use in later lessons.
Students create their own revision cards of key concepts.




Subject knowledge support for this topic area 
	Subject knowledge enhancement
	Details

	Underlying knowledge and understanding
	None needed for this LO, although you can encourage students to draw on their own experiences when identifying different settings.

	Common misconceptions
	Not knowing the difference between a nursing home and a residential home.
Difference between privacy and confidentiality.
Students find the terms consultation and empowerment difficult to define.

	Key concepts
	· health care
· social care
· rights
· choice
· confidentiality
· consultation
· equal and fair treatment
· protection from abuse and harm

	Subject knowledge enhancement 
	Read:
NHS has a list of services available 
Reading: Care Learning: information on choice: 
Reading: The Care-workers Charity 
Confidentiality In Health & Social Care | How To Maintain It 
Confidentiality | Advice guides | Royal College of Nursing 
Confidentiality in Health and Social Care: The Complete Guide - NCC Blog 
The guide to equality and diversity in health and social care - everyLIFE Technologies 
Standard 4 care certificate equality and Diversity 
Safeguarding people - Care Quality Commission 
Safeguarding key concepts - SCIE 
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