Unit 3 – Health, safety and security in health and social care

Policies and Procedures
Health and social care practitioners have a duty of care towards the people who use the services as well as colleagues; is central to the role of health and social care practitioners. This includes an awareness of policies and procedures. For example, practitioners must follow their employer’s IT policy to ensure that they know the acceptable practices with regards to the storing, dissemination and access to information arrangements.

Task 1

Working in pairs, research definitions for and find an example of the following. Write your answers below.
	Definition of policy:
Definition of procedure:



	Examples of procedures:

Examples of policies:




You have 30 minutes to complete this task.

Task 2
Policies are made up of five components. They are identified in the table below.
Define each component of a policy in order to develop your understanding of a policy’s function and purpose.  Write your answers below.
	Policy Statement
	

	Implementation Plan
	

	Methods of Monitoring the Policy
	

	Evaluation of the Policy/ Review
	

	Complaints
	


You have 30 minutes to complete this task.

Task 3
Identify the benefits of policies. Write your answers below.
	To people who use the services


	To people who provide the services

	
	


You have 30 minutes to complete this task.
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 These activities offer opportunities for English skills development.
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